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The WageWorks® Health Care Card

About Your Card

While your WageWorks Health Care Card and account offer a great deal of convenience, both are
regulated by IRS rules that all participants are required to follow. In most instances, you will be able

to use your Card with little or no inconvenience. There are, however, situations where the Card will be
declined or you will be required to submit receipts and/or other documentation to verify that the item
or service purchased was eligible.

m How To...

Use your Card

You can use your Card in these ways:

1) For eligible goods and services at health care providers and select pharmacies

2) For eligible over-the-counter (OTC) non-drug items at general merchandise stores (including most
drugstores) that have an industry standard (IIAS) inventory and checkout system

3) For prescribed OTC drugs at the pharmacy counter, as long as the drug is dispensed as a valid prescription

Go to www.wageworks.com/healthcarereform to learn more about the OTC drug prescription requirement.

In most instances, your Card transaction will be verified at checkout, which means you will not have to
submit a receipt to WageWorks after the transaction. You are, however, required to keep each receipt for
tax purposes, and in the event it is needed for verification.

Before shopping for prescriptions and over-the-counter items, always visit www.sigis.com
for a list of merchants that have an IIAS system in place.

Use your Card at the doctor or other health care provider

If you use the Card at a health care provider or at a non-IIAS pharmacy that does not have an IIAS system,
WageWorks will likely require that you submit a receipt or your health insurance explanation of benefits
(EOB) to verify that the transaction was for an eligible health care good or service.

Verify a Card transaction after the purchase

If WageWorks is unable to determine that your Card was used to pay for eligible health care products and
services, you will need to take the following action to verify the transaction:

» Log into your account at www.wageworks.com

» Click on“Submit Receipt or Claim”

» Select the unverified transaction

» Scan and upload the corresponding receipt and/or documentation

If you have lost or misplaced the receipt, you can submit a substitute receipt of equivalent value or repay
your account.

Make sure your receipts meet the requirements for verification

In order for the receipt (or any documentation) to be valid, it must include the five specific pieces of

information required by the IRS:

» The patient name

» Provider name

» Date of service

» Type of service

» The amount you were charged or your cost (e.g. your deductible or copay amount or the portion not
covered by your insurance)

» For OTC drug prescriptions, the receipt must also include the prescription number. If not included,
a copy of the prescription must accompany the receipt instead.

Know when a Card transaction needs to be verified

WageWorks will notify you of any Card transactions that require attention by email and when you log into
your account.

For tips and more information about how to use your Card go to www.wageworks.com/card.
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Quick Tips

Log into your account at
www.wageworks.com regularly

to see if you have any Card
transactions in need of verification.
If you have a Card transaction that
requires verification, you will be
notified in your Message Center and
via email. Remember to also monitor
the Claims and Activity page for
pending transactions, as it can take up
to three weeks to verify a purchase.
If a pending transaction cannot be
verified, the Status will update to
“Receipt Needed”

Avoid problems: act quickly to
resolve all unverified transactions.

You have 90 days from the date of
the transaction to take care of any
outstanding unverified purchases. If
you do not take action within 90 days:

1. The amount of any outstanding
unverified Card transactions may
be deducted from your next
Pay Me Back claim submission.

2. Your Card may be suspended.

If your Card is suspended, it will be
reactivated within 24 — 48 hours after
receipts or repayment have been
processed for all unverified Card
transactions.
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